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General Sales Assistant COO]:’ﬁ\]GS

=The Gardener’s Garden Centre
THE EXPERIENCE IS GROWING

Location: Coolings Wych Cross Garden Centre, Rushmore Hill
Colemans Hatch Road, Forest Row, Knockholt, Sevenc;aks,
East SUSSGX, RH18 5JW Kent, TN14 7NN
Tel: 01959 532269
Contract Type: Permanent Fax: 01959 534092
Email: rushmorehill@coolings.co.uk
Hours: 18-20 Hours a Week www.coolings.co.uk
Rate of pay: NLW
Benefits: Company Pension
Generous staff discount
Have your birthday off

Enhanced long service benefits (incl. extra holiday)
Free onsite parking
Our eligible staff are part of an exciting Employee Ownership Trust

Coolings Lifestyle is looking for an enthusiastic and customer-focused individual to join our team as
a General Sales Assistant. If you're someone who can deliver outstanding customer service to
customers and offer the best service that suits their needs, all with a smile, then this might be the job
for you!

Key Responsibilities:

* Operating an EPOS till system and taking all forms of payment from customers
* Completing delivery notes as required

« To promote and enhance the Coolings brand

« Advising and helping customers on the shop floor

+ Generating sales opportunities through interaction with customers

* Maintaining and tidying displays and putting out stock

Key Skills & Requirements:

* Previous retail experience would be an advantage but not essential
* Own transport is essential as public transport to us is not reliable.
» Strong customer service orientation

* Excellent communication and interpersonal skills

» Ability to work independently and collaboratively in a team

« Active and fairly fit

How to apply:
If you are interested in joining the team at Coolings, please apply with a copy of your cv and
cover note to workforus@coolings.co.uk.
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